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IJIEKTPOHAYK KOMMEPLHUSA NHIKEPAUKTUH )KAHbI ®OPMACHI KATAPbBI
IJIEKTPOHHASA KOMMEPIHUA KAK HOBASA ®OPMA ITPEAITPUHUMATEJIBCTBA
ELECTRONIC COMMERCE AS A NEW FORM OF ENTREPRENEURSHIP

Kbickaua MyHe3geme: TexXHONOTHUSIBIK IpOrpecc JkaHa KOMIIaHUSAJAp  YUYYH
IIpOrpaMMaiblK KaMChI3JOOHY MILUTEN YbITYY JOOPYHJA, aHbIH HATBIMKAIYyJIyTyH *OTOpyJaTyy
Y4yH OHW3HEC MPaKTUKAChlH MOJAEPHU3ALMAIOO0 MUJAETH ©3rede akTyanayy Oonor. Makanaga
UIIKePAUKTHUH >KaHbl (hopMachl KaTapbl 3JIEKTPOHAYK KOMMEPUMSHBIH apThIKUYbUIBITBIH KOPCOTYY
OarpiTTanirad. busHec Kypry3yyHyH s¢dextuBayy bikmanapbiHblH Oupu — XK. bamacarsin
arbiHnarsl KYVYga Kypry3yireH HW3WII©6HYH OOBEKTHUCH OOJITOH HHTEPHET-AYKOHIY TY3YY.
Nimrenun YybIKKaH CyHYUITap UIIKEPIUK YOHPOCYH e Maii1anyy HHCTpYMEHTH 00JI0 anar.

AHHOTanusi: B 210Xy TEXHOJOTMYECKOro Iporpecca M pas3BUTHUA IMPOrPaMMHOIO
oOecrieueHns Jisi KOMIIAHUW CTAaHOBHUTCS OCOOEHHO aKTyaJlbHOM 3ajada MOJEpPHU3AIMU CBOCH
JIeTOBOM MPAaKTHKH C LENbI0 TOBBIMIEHUS ee 3(p¢PEeKTUBHOCTH. B craThe mocTaBiieHa LElb —
MOKa3aTh MPEMMYIIECTBA 3JIEKTPOHHOW KOMMEpPIMH Kak HOBOW (OpMBI MpeanpUHUMATEIbCKON
nesrenbHOCTH. OnHoN M3 3(PPeKTUBHBIX (OpM BeleHUs OHU3HEca SIBISETCS MHTEpHET-Marasu,
CO3JlaHME€ KOTOPOro SIBUJIOCH OOBEKTOM HCCIIEAOBaHUs, IpoBeneHHOro B  KbIpreizckom
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PEKOMEHIAIIUKA MOT'YT CTaTh MOJIE3HBIM HHCTPYMEHTOM B c(hepe mpeanpruHUMATEIbCTBA.

Abstract: In the era of technological progress and software development, the task of
modernizing their business practices in order to increase its efficiency is becoming especially urgent
for companies. The article aims to show the advantage of e-commerce as a new form of
entrepreneurial activity. One of the effective forms of doing business is creating an online store,
which was the object of a study conducted at Kyrgyz National University named after J. Balasagyn.
The developed recommendations can become a useful tool in the field of entrepreneurship.

Herusru ce3aep: caHapuInTUK OM3HEC, CANTTYY C00/1a; OM3HEC MOJCIACPH; OHIAMH TYKOH;
9KOHOMMUKAJIBIK ©CYIII.

KiroueBbie cjoBa: 1udpoBoii Ou3HEC; TpaaWIIMOHHAS TOPTOBJsA; OW3HEC MOJIEIH;
HHTCPHECT Mara3vt, SKOHOMUYCCKUI POCT.

Keywords: digital business; traditional trade; business models; online store; economic
growth.

DJEeKTpOHHAsT KOMMEpIHs SBISIETCS OJHOW W3 CaMbIX JUHAMHYHBIX HOBBIX (OpM
IpEINpPUHUMATENbCTBA U OJHUM M3 TJIaBHBIX ABMUrateneil pa3Butus 1udpoBoi 3koHOMUKH. OHa
CTaHOBHUTCS OCHOBHBIM CIIOCOOOM TMOTpEOJCHHUS HACEJICHHEM TOBAapOB M YCIYr M KIHOYEBBIM
(aKTOPOM SKOHOMHUYECKOI'O pOCTa B CTPAHE.

TepMUH «37€KTPOHHAsE KOMMEPLMS» YHUKAJIEH TEM, YTO MOXKET ObITh IPHUMEHEH K JH000MH
SKOHOMMUYECKOM JEATEIBHOCTH, CBSI3aHHOM ¢ Ucnosib3oBaHueM IT-mpoaykToB. B cBs3u ¢ aTuM psin
aBTOPOB IPEANPHUHSII HOIBITKY CUCTEMAaTU3UPOBATh U CTaHAAPTU3UPOBATh KATETOPUM U MOHSATHS
JIEKTpOHHON KomMmepiuu. OAHAKO MHOrMe 3apyOeXHble aBTOpPBHl IPHUAEPKUBAIOTCS HE
TEOPETUYECKOT0, a MPAKTUYECKOTr0 MOJIX0/1a K TEME.

[TnonepoM B M3y4EHUM IaHHOW TEMBI SIBJIAETCS aMepUKaHCKUN skoHoMucT J[aBug Korrep.
B ero nmoHMMaHHM «3JEKTPOHHAs KOMMEPLHS» — 3TO 3JIEMEHT 0ojee LIMPOKOro MOHATHUS «e-
commerce», U OCHOBaHAa OHAa Ha TPAOUIMOHHOM CTpPYKType Toprosiu [l], a aaexTpoHHas
KOMMepLHMsI NpuaaeT el aJanTHBHOCTh U THOKOCTh. M. XeHr cuuTal, 4YTO «3JIEKTPOHHas
KOMMepIHs — 3T0 J1r00ast popMa TOProBiiu, OCYIIECTBIsIEMasl C UCHOdIb30BaHueM MHTepHeTa» [2].
I'. Ilnaiinep B cBoux pabOTax OMHMCHIBAET AJIEKTPOHHYIO KOMMEPIMIO KaK «ESTENbHOCTh IO
B3aUMOJICHCTBHIO MEXAYy CYObEKTaMH, HE CBA3aHHYIO C OPraHM3allMOHHON CTPYKTYpOH Kakoro-
1160 cyOBbeKTa, OCYIIECTBISEMYIO C UCIIOIB30BaHNEM LU(POBBIX TEXHOJIOTUHN € LENbIO MOJTyUYEHUs
npubsim». [ JI.C. Kpumuenu >nekTpoHHast KOMMEPLUS TaKXKe SBISETCS HEOThEMIIEMON 4acThIO
uugppoBoro Ou3HEca, a DdJIEKTPOHHAs KOMMEpPIMS XapaKTepU3yeTcs Kak YacTHBIM ciyuyait
anekTpoHHOW kommepiuu [3], B To Bpems kak O.A. KobGeneB MO3UIMOHHPYET SIEKTPOHHYIO
KOMMEPLIMIO KaK <«IPeANPUHUMATENBCKYIO AESITeNbHOCTh, B KOTOPOH KOMMEpYECKHE ONepaluu
OCYILECTBIISIOTCS ¢ UCIOIb30BAHUEM 3JIEKTPOHHBIX CPEJICTB OOMEHA TaHHBIMU [4].

TakuM 00pa3oM, BhILIENEPEUHCIEHHBIE aBTOPHl CUYUTAIOT AJIEKTPOHHYIO KOMMEPLHIO U
3JIEKTPOHHYIO TOPTOBIII0O CHHOHUMAaMH, a B HEKOTOPBIX OOCTOSITEIbCTBAX — MPOSIBICHUSIMH JPYT
Apyra.

Komuccusst OOH no npaBy mexaynapoanoit Toprosiu (FOHCUTPAJI) onpenensier nonsitue
«AIEKTPOHHAsI TOPIOBJISH» OYEHb HIMPOKO, OTHOCA K 3JIEKTPOHHOW TOPTOBJIE TAKHE ACIEKTHI, KaK
KYIUISA-TIPOJIaXKa, Pa3JInYHble BUABI JOCTABKH, KOMMEPUYECKOE IMPEJICTaBUTEIbCTBO, (PAKTOPHHT U
mu3uHr [5]. CornacHo onpenenennio BeceMupHoi TOproBoi opraHu3aluy, «3JIeKTPOHHAS TOPTOBIIs
— 3TO  IpOU3BOJCTBO, peKjama, Ipojaxa M  pacHpoOCTpPaHEHHE TOBApoOB  4Yepes
TeleKOMMYHUKalnoHHbIe ceTu» [6]. Dkcneptel OOCP u EC Takxe npuaepXUBarOTCs MHEHHUS
BTO.

B uenoMm, yuuTsiBasg Bce CXOJCTBA, KacarollWecs AAHHOTO MOHATHSA, MOXKHO CKa3aThb, YTO
AJIEKTPOHHAsT KOMMEpPLHUS — 3TO creuupuyeckas AesTeIbHOCTh YYaCTHUKOB JIETOBBIX OTHOLICHHUN
[0 KYIUIE-TIPOJIa)Ke€ TOBAPOB U YCIYT € MCIOJIb30BAaHUEM HMH(OPMAIIMOHHO-CETEBBIX CTPYKTYp IS
OCYILIECTBICHHS CAENOK B 3JEKTPOHHOM (opMe C Lenbio MoyuyeHHs NPHOBUTM M BKIIOYAET
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MHOJKECTBO JTalOB KOMMEPUYECKOH JCSITeNbHOCTH. OJIEKTPOHHAs KOMMEpHHs, Kak U
TpaguIMOHHAs, TIPEACTABISIET coOor GopMy oOMeHa ToBapaMu M yciyramu. [loMumo TOBapoB u
ycIIyT, OOBEKTaMHU JIIEKTPOHHOH KOMMEPILHUU SIBIISIOTCS WH(OpMAIHs, TUIATEKHBIC OIEpaIu,
MapKeTHUHT ¥ WHTEJUIEKTyallbHasi cOOCTBEHHOCTh. K cyObekTaM 3J1eKTpOHHON KOMMEPIIMH OTHOCST
KOMIIaHUH, ACSITEILHOCTh KOTOPBIX OpPHUEHTHpPOBaHA HA HU(POBHU3AIUIO, WX KIUEHTOB, OaHKH,
KOTOpBIE€ UX PACCUUTHIBAIOT, pa3IuYHble (PMHAHCOBbIE MHCTUTYTHI U T.A. [7].

DNEMEHTBI AJIEKTPOHHOW KOMMEPIIMH MPEACTABICHBI TAKUMH BUJAAMH JIEATEIBHOCTH, KaK
ANIEKTPOHHAs KOMMepLIKs, 0OMEH JaHHBIMU, TPAH3AKIUU U NEPEBOJ] CPEIACTB, (PMHAHCOBBIC YCIYTH,
a TaK)Ke MOOWJIbHAs KOMMEPIIHsI, SJICKTPOHHBIM MAapKETUHT U YCIYTH AJIEKTPOHHOTO CTPAXOBaHUS
[8; 9]. Cnenyer oOpaTUTh NMpUCTAILHOE BHUMAHUE HA OCHOBHBIE BHUJIBI AJICKTPOHHOW KOMMEPITUH B
3aBUCUMOCTH OT COCTaBa yYaCTHUKOB KOMMEPUYECKHUX OTHOIICHUH.

1. Mozens B2B (Company to Company) siBisieTcsi HauboJjiee pacipocTpaHeHHOH B cdepe
JNEKTPOHHOW KOMMEpPLMHA U TPEIACTABISICT COOOM pEKIaMHYI0O W TOPTOBYIO JIEATEIHHOCTH
KOMIIaHUH, LEJIbI0 KOTOPOH SBJISIETCS MOJIydeHUE MPUOBLIN OT CHENOK C JIPYTUMH KOMITaHUSMU,
HY>KIAIOIIMMHUCS. B TIOCTABIIIEMBIX TOBAapax WIIM YCIyrax. JTa MOJETb JEKTPOHHOW KOMMEPIHH
paboTtaer, Korjga IIOCTaBIII€MbIe TOBApbl W YCIYI'H SBISIOTCS MCXOJHBIMH MaTepuajIamH,
pPacxXoaHBIMU MaTepUaIaMH WU CBIPhEM, a B TIPOIIECCE BEICHUS OM3HEca CO3/Ial0TCS HOBBIC (POPMBI
CTOMMOCTH. B KauecTBe mpumepa MOKHO MPUBECTH IOCTaBKY CHIPbS IS MEpPepadOTKH WU
OHJIAMH-YIIPABIICHUE.

2. Mognens B2C (business-t0-consumer) — Mojiesib MPSIMBIX JEIOBBIX OTHOIICHHHA MEXITy
OW3HeCOM ® TOTpedWTeNneM, TpH KOTOPOW  WHAWBHIYaTbHBIE TOTPEOHOCTH  KIMEHTA
YIIOBJIETBOPSIIOTCS MOCPEICTBOM MpPOJaKH TOBApOB U YCIYyr 4epe3 CpeAcTBa MacCOBOM
KOMMYHHUKaIu. [IpuMepsl: cIenku Ha TaKuX TOProBBIX IUTomankax, kak Wildberries, Ozon Tao
Bao u T.1.

3. Mogenr B2G (business-to-government) — Owu3Hec-pelICHUs, MPEIOCTABIISICMbIC
KOMIIAaHUSIMU TIpaBUTENbCTBaM. CioJa BXOJSAT KOHTPAKTHI C MPABUTEIbCTBAMU HA IMOCTABKY WIIU
MIPEIOCTABIIEHUE YCIYT, apeH/ia KOPIOPaTUBHONM COOCTBEHHOCTH, JIM3UHT 00OpY/I0BaHUS, YaCTHbIE
naptHepcTBa M KoHieccuu. Crofa BXOAAT apeHaa oO0OpydOoBaHHS, YaCTHOE NapTHEPCTBO U
KOHIIECCUOHHBIE COTJIallIeHUSs.

4. Mopens «motpedbutens — mnoTpedutens»y (C2C) — 5T0 B3aUMOJEHCTBUE MEXIY
MOKYIATEISIMU U MPOJIaBIIaMH, KOTOPBIC SBISIOTCS (pu3udeckumu Juramu. Kak mpaBuiio, B 3TOU
MOJIETIH DJIEKTPOHHON KOMMEPIIMH YYacTBYET TPEThsS CTOPOHA — BIaJIeNiel] TOProBOH IUIOMIAIKH, Ha
KOTOPOU MPOUCXOAUT OOMEH TOBapaMH M YCIyTaMH.

5. Mogens G2C (TocygapcTBO-MOTpPEeOUTENb) MpPEANoNaraeT COTPYJHUYECTBO B
KOMMepYECKOH chepe Mex Iy roCcyJapCTBEHHBIMU OpraHaMy U TOTPEOUTEISIMU Yepe3 DIIEKTPOHHBIE
CEpPBUCHI, TO3BOJIAIOIINE OTUIAYMBATh HAJOTH, TOIUUIMHBI U ITpadbl, pErUCTPUPOBATH CIIOHCOPOB U
T.J.

6. B pamkax momenu G2B (government-business) OCHOBHBIMH OTHOIICHUSMHU MEXKIY
roCcyJapcTBOM M OW3HECOM SIBIIETCS B3aUMOJICHCTBHE B c(epe TOoCyTapCTBEHHBIX 3aKYIOK,
JIOCTYTa K TOCYAapCTBEHHBIM JaHHBIM U KOHCYJIBTAIIUN MO MMPOEKTaM HOPMATHUBHBIX aKTOB.

busHec-Moznens  MOXHO  paccMaTpuBaThb KaK  COBOKYHMHOCTh — OM3HEC-IIPOLIECCOB,
(GYHKIIMOHUPYIOIMIUX JUIS JOCTHXKEHUS OOIIeH Ienu - moiydeHus npuObuin. Ha 3ape pasButus
AJIEKTPOHHOW KOMMEPIIMHM CYHTAIOCh, YTO XOpolnas OW3HEC-MOJIETh MPUBEIET K 3HAUYUTEITHHBIM
MpoJakaM U JOMUHUPOBAHHUIO Ha PHIHKE.

TpamuIMOHHYI0 KOMMEPITUIO MOXKHO OTIPEJIETUTh B IITUPOKOM CMBICIIE KaKk 0OMEH TOBapamu
U YCIIyraMH, IMEIOIIUMHU IIEHHOCTh MEXAY KaKk MUHUMYM JIByMsl CTOpOHaMU. Takas JAeaTeIbHOCTh
MIpeIoyiaraeT COBEPILIEHNE Ka)KJOW CTOPOHOW CHENKH, BKJIIOYash OOMEH TOBapaMu U YCIyTraMu.
Camoii panHeit popMoii TpaJUIIMOHHOM TOProBiHM sBJsieTcs: OapTepHas cucrema [10].

TpanunyioHHass TOPrOBIs — ATO YacTh OW3HEcCA, BKIIOYAIONIAs BCE BHJBI JICSITEIBHOCTH,
CHoCOOCTBYIOIINE pa3BUTHIO Ou3Heca. K OCHOBHBIM BUIAM €€ JeSTEIIbHOCTH OTHOCSTCS TOPTOBIIS U
MOMOIIb B TOprosje. TOpropis — 3TO KyIUIA-MPOJaka TOBAapOB M ycHyr 3a JaeHbru. [lomouis B
TOPTOBJIE OTHOCUTCS K TAKUM BHJAM MPEINPUHAUMATEIHCKON AEITeTbHOCTH, KaKk 0AaHKOBCKOE JIEI0,
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TPaHCIOPT, CTPAXOBAaHUE, YIIAKOBKA, MAPKETUHT U peKkiama. BcnomorarenpHas OMOIb BKIOYAET
B ce0sl clIeAyIOUIe BU/IbI 1€ATEIbHOCTH.

BcenomorarenbHas momolls INpeAHa3HaueHa JJisl COAEUCTBUS YCHIELIHOMY IPOBEJIECHUIO
JIEJIOBBIX ONlepaluii MKy JBYMs J€JI0BbIMH CTOPOHAMM.

JlesaTenbHOCTh, KOTOPOM 3aHUMAETCsl OOJNIBIIMHCTBO MPEANPHUITAN NPU BEACHUU TOPTOBIIH,
Ha3bIBaeTCs OM3HEC-MIpolieccaMHu.

Knaccuueckue 6u3HeC-TipoIecChl BKIIOYAIOT:

1) oOmMeH neHbpramMu U HHGOPMaIIUEH;

2) pa3MellleHHUE 3aKa30B Ha TOBAPHI;

3) oTIpaBKa CYETOB MOTPEOUTEIISIM;

4) noctaBKa TOBapOB.

Ha naHHBII MOMEHT OYEBHJIHO, YTO HEKOTOPBIE TOBApbl U YCIYyTU MOAXOAAT JJI OHJIAWH-
WCTIOJHEHUS, TIOCKOJIbKY B3aMMOJICHCTBOBAaTh C HUMH B PEXUME OHJIAWH mpomie u ynobnee. K
MOAXOJIAUIMM TOBapaM OTHOCSTCS Takue O0a30Bble TOBAphl, KaK KHUTH W YCTPOIICTBAa XpaHEHUS
naHHbIX. Takue ToBaphl TPYJHO OTIMYUTH OT AaHAJIOTUYHBIX TOBAPOB U YCIYT IPYIUX MPOJIABLOB, a
MX XapaKTEPUCTUKHU CTAHIAPTU3UPOBAHBI U XOPOLIO U3BECTHBI NOTEHIIMAIBHBIM MTOKYIATENISIM.

[Tponaka 1 MOKyIKa MPOrpaMMHOT0 00€CIeYeH s, KOTOPOE MOYKHO JIETKO 3arpy3UTh 4Yepes
WuTepHeT, U Takue YCIYTH, Kak OWUJIeThl U TYPUCTUYECKHE YCIYTH TaKkKe SBISIOTCS MOAXOASIIUMU
TOBapaMu JUIsl JIEKTPOHHOM KoMMepLuu. VIHTepHeT — naeaibHas cpesia Juisd CBsI3U NOTEHLUAIbHbBIX
MOK yaTeJed U MOCTAaBIIUKOB YCIYT.

[TorpeOuTenu MOTYT WHHUIMUPOBATH MHOTHE OW3HEC-TIPOLIECCHl, HEOOXOAWUMBIC IS
COBEpIICHUS CAETKU KYIUTU-TIPOJaKU, yepe3 BeO-cailT kommanuu. IHTepHeT, Kak mpeAcTaBiseTcs,
MOJEPKUBAET MPOJAXy U MOKYIKY CTPAXOBBIX M MHBECTULMOHHBIX IPOAYKTOB U OOECIEUUBAET
OTIUYHYIO0 HHPPACTPYKTYPY AJIsi OAHKOBCKUX ONEpalliii B peKUMe OHIIAMH.

[TpeumyiiecTBa 3JIEKTPOHHOM KOMMEpPLUH JUIsl OM3HECA MOXHO CBECTH K CIEIYIOLIEMY.
Peknama B HMHTepHeTe MO3BOMSIET Jake HEOONBIINM KOMIAHHSIM JIOHECTH CBOU PEKJIAMHBIE
COO0OIIeHUs 10 MOTEHIMAIBHBIX MOTpeduTeneil B a000l cTpaHe MHupa. DIEKTPOHHAS KOMMEPIIHS
MO3BOJISICT KOMITAHUSIM OXBAaTUTh Y3KHE CEIMEHTHI PhIHKA, KOTOpbIE reorpadMuecku yiajieHbl ApYyr
or apyra. VHTepHeT 0COOEHHO 3(QQEKTUBEH NpU CO3/aHUU BUPTYAJIbHBIX COOOLIECTB. IDTO
u7eaIbHbIN 11e71eBOM PBIHOK JJIS ONPEe/eICHHBIX TOBAPOB U yCIyr. BupTyansHble coolIiecTBa — 3T0
MecCTa, IJIe BCTPEYAIOTCS JIOJU C OOLIMMHU MHTEpecamMH, HO BMECTO TOT0, YTOOBI BCTpEUYaThCs B
¢uznueckom Mupe, oHu npoucxoisaT B Untepuere [11].

Kpome Toro, Kk npeumMymiecTBam 3J€KTPOHHON KOMMEPIIMY MO CPABHEHUIO C TPATULIMOHHOMN
TOProBied OTHOCATCS caenyromue [12]:

1) KOMIIaHUM MOTYT MCIOJIb30BaTh 3JEKTPOHHYID KOMMEPILMIO B IPOLECCE MOIIEPHKKU
npoAax U opOpMIICHHS 3aKa30B, YTOObI COKPATUTH Pacxojibl Ha 00pabOTKY 3alpoCOB MPOAABIIOB,
MIPeIOCTaBIIEHUE TPEUIOKEHUN 1 OTIpe/ieSIeHNe HaJu4Ks TOBapa Ha CKIIAJIE;

2) SJNEeKTpOHHAs KOMMEpIMsS MNpPEeOoCTaBlIsseT MOKyHaTelsM OoJjbllle BO3MOXKHOCTEH s
BbIOOpA, YEM TpaJULIMOHHASI TOPTOBIIS;

3) sneKTpoHHAs KOMMEpIHMS MNPEIOCTaBIIET MOKYMaTeNlsM IpPOCTOM Crocod HacTpPOUThH
YpOBEHb AeTaan3aluuu HHPOPMAIUH O IIeJId TOKYIIKH;

4) BNEeKTpOHHBIE COLMATIBHBIC TUIATEXKHU PA3INYHBIX BUJIOB, KaK IPABUJIO, OCYIIECTBIISIFOTCS
OBICTPO U JICTIEBO;

5) DNEKTpOHHBIE IJIATEXKU JIETUYE MOJAA0TCS AyAUTY U KOHTPOJIIO, YEM YEKOBBIE IIJIATEKHU, U
3aIUIIEHBI OT MOILIEHHUYECTBA U KPaX;

6) 2JIEKTpOHHAs: KOMMEPIIM IMO3BOJISET NPEAIAraTh TOBAphl U YCIYTH B yIaJI€HHBIX MECTaX.

Hekotoprle Bumbl Ou3Heca HE TOAXOMAT [UJI DJIGKTPOHHOM KomMmepruu. Takue
MPEANPHUATHS MOTYT 3aHUMAThCSI POJIAXKEN CKOPOIIOPTSIINXCS UIIU IOPOTUX TOBAPOB.

Wnu oHM MOTYT 3aHMMATbhCs MPOJAaXeil TOBapoOB, KOTOPhIE HEOOXOAUMO MPOBEPATH MEpeN
NOKYnKoi. OfHaKo OOJIBIIMHCTBO HEAOCTATKOB 3JIEKTPOHHOM KOMMEPIUHM CErogHs O0BbACHSAETCA
HOBU3HOHM U OBICTPHIM pa3BUTHEM TEXHOJIOTHMH, JIeXKAIIed B €€ OCHOBE. DTU HEAOCTaTKU CKOpee
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BCEro OyAyT Mcue3aTh MO Mepe TOro, Kak 3JeKTPOHHAs KOMMepIHs OyleT CTaHOBUTHCS Ooiiee
JOCTYITHOM JJII ITUPOKOM ITyOJIUKH.

K 4nciay HeqoCcTaTKOB JIEKTPOHHONW KOMMEPIIMHA OTHECEM CIIEYIOIIHE:

1) cro’kHO paccyUTaTh OKYNIaeMOCTh MHBECTUIIMIA;

2) MHOTMM KOMIAHMSM TPYIAHO HaHATh W YyAEpXKaTb COTPYAHUKOB, OOJaIAIOMINX
TEXHUYECKMMHU HABBIKAMH, HaBBIKAMHU IPOEKTUPOBaHMUs M OU3HEC-NpoLEeccaMu, HEOOXOIUMbBIMU
st co3anust 3¢ (HEKTUBHOTO MPUCYTCTBHS B SJIEKTPOHHOM KOMMEPIIHH;

3) CJI0HO WHTETPUPOBaTh 0a3bl JAaHHBIX W MPOTPaMMHOE oOecreueHue s o0paboTKH
TpaH3aKIMi, pa3paboTaHHBIC JUIS TPAJULIMOHHON TOPIOBIM, B MPOrpaMMHOE obecreueHue Jyis
3JIEKTPOHHON KOMMEpLIUY;

4) MHOTHE TpPEANPUATHS CTATKUBAIOTCS C KYJIbTYPHBIMH U IOPHUAWYECKMMHU Oapbepamd,
HPENATCTBYIOIIMMHU Pa3BUTHIO JIEKTPOHHONH KOMMEpLIUH.

Ha peanu3zaiuio TOBapoB M yCIyT 3JEKTPOHHON KOMMEPIIUH BIUSIOT Takue (GaKTOpPbI, KaK:

1) uHpOpPMATUBHOCTB: pa3BUTHE HWHPOPMALMOHHBIX  TEXHOJOIMH, BO3MOXHOCTb
ONITUMH3AINN OTJEIBHBIX MPOIECCOB MPOJaXX U HAJTMYUE COOTBETCTBYIOIIECH HHPPACTPYKTYPHI;

2) MEHEeIKMEHT: OpraHU3alOHHAas TOTOBHOCTh K JUCTAHLUUOHHOMY COTPYAHHUYECTBY,
BBICOKasl KBalMM(UKanus TmepcoHana, 3aJeHCTBOBAHHOTO B MPOIECCE TUCTAHIMOHHOW TOPTOBIIU
TOBapaMH, 3aMHTEPECOBAHHOCTh MEHE/IXKEPOB B AJIEKTPOHHONW KOMMEPIIIH;

3) 3aKOHOAATENBCTBO: OTCYTCTBHE E€AMHOTO 3aKOHA, pPETYJIHPYIOIIEro pa3BUTHE
3JIEKTPOHHON KOMMEpPLIMHU, HU3Kasl IPaBOBasi TPaMOTHOCTb HAaCENICHMS,

4) pBIHOK: pPBIHOYHAS KOHKYPEHIIHS, HAJIWYHE YETKO OIpPEICIIEHHBIX CErMEHTOB PBIHKA,
CTaHJapTH3aLMs IPOAYKLIUH U T.JI.

[TocTosIHHO pa3BHBAIOIIEECS UCIOIB30BAHNE WH(POPMALIMOHHBIX TEXHOJIOTHH, CUCTEM CBS3H
u oOMeHa JaHHBIMM B IpPEIIPUHUMATEIbCKON JIEATEIbHOCTH SBJSIETCS OCHOBOM IS
CYIIECTBOBAHUS DIIEKTPOHHOH KOMMEPIMH, COBEPIICHCTBOBAHMS KOMMEPYECKHX OIepauid |
yIIpaBJIeHUs IPOU3BOJICTBEHHBIMHU IPOLIECCAMH.

B 10 xe BpeMs 2JeKTpOHHAs KOMMEPIHS MOIPa3yMeBaeT HE TOJBKO HMCIOJIB30BAaHUE ITHX
TEXHOJIOTUH /715 Be/IeHUs! OM3Heca, HO U IIepexo/1 OpraHu3alui MOJHOCTBIO B JIEKTPOHHYIO CPeny,
M3MEHEHNE METO/I0B pabOTHI M peOpPraHU3aInio0 OM3HEC-TIPOILIECCOB.

B cBs3u ¢ atum Ha 6aze KHY um. XK. BbanacareiHa B pamMkax HcclieIoBaTeNIbCKOW paboThI
ObUTM BBIPAOOTAHBI MPAKTHUECKHE PEKOMEHIAIMU TIO CO3JaHUI0 ONTOBOIO WHTEPHET-Mara3uHa
[13]. PazpaboTunkam 1nogo0HOro MpoeKkTa HeOOXOAUMO PEIINTh CIAEAYIOIIUE 3a/1a4H.

HavanpHplii 9STam  pa3pabOTKM ONTOBOTO HMHTEpPHET-MarasMHa BKIOYaeT B  ce0s
uccnedosanue yenesol ayoumopuu U aHaiu3 pblHouHvlx mpenoos. HeobXxoumMo 4eTKo OnpeaeauTb,
KTO OyJeT OCHOBHOW KJIMEHTYpOl: 3TO MOTyT ObITh HeOONbIlIEe OW3HECMEHBI, KpYIHbIE
KOPITOpAaIK WIN CHEeNUaIU3UPOBaHHbIE PO3HUYHBIE CETH.

AHaM3 KOHKYPEHTOB TaKK€ WIPAeT BAXKHYIO POJIb, clenyeT oOpaTWTh BHHUMAaHWE HAa HX
LIEHOBbIE CTPATETHH, aKTyaJlbHbIE HAlpaBJIECHUS U BO3MOXHbIE phIHOYHBIE HULIM. VccaenoBanus B
9TOM HAINpaBJIeHWH TOMOTYT CO37aTh YHUKanbHOe ToproBoe mnpemioxenue (YTII), xotopoe
MO3BOJIUT UHTEPHET-Mara3uHy BbIIEIATHCS CPeAU KOHKYPEHTOB.

Buvibop accopmumenma npooykyuu. OnpeneneHne acCOpTUMEHTa — KIIOYEBOM acHeKT
OpraHu3ani  pabOThl ~ ONTOBOTO  HWHTEpHET-MarasWHa.  Ycmex  Jerde  OoOecleuuTs,
COCPEJIOTOYMBIINCH HAa TOBAPHBIX KATErOPHAX, KOTOPHIE MOJB3YIOTCS CIIPOCOM Y TOKYIaTEeJeH.
BaxHo yuuThIBaTh Takue (akTOpbl, KaK KaueCTBO TOBApOB, MX JOCTYMHOCTh W JIOTMCTHYECKUE
METOABl. B HEKOTOpBIX ciydasx [enecooOpa3Ho YriayOmsTbcs B y3KHE HHIIM, TIpejasiaras
BBICOKOKAUECTBEHHbIE WIIM CHEIMATU3UPOBAHHBIE TIPOTYKTHI.

Inanuposanue 6100xcema. brokeT Ha pa3pabOTKy M AKCILTyaTaIMio0 ONMTOBOTO WHTEPHET-
MarasvHa JIOJDKeH yYUTHIBaTb MHOXECTBO (akTopoB. K HMM OTHOCATCS Takue NMepBOHAYAIbHBIE
pacxojpl, Kak CO3/IaHWE caiiTa, XpaHEHHE TOBAPOB W MApKETHHT, a TaKXKe TEKyIIHue 3aTpaThl,
BKJIFOYasi TEXHUYECKOE OOCITyXHMBaHUE, JIOTUCTUKY M 3apIUiaTy COTPYJHHUKOB. BaXHO aiexkBaTHO
OLIEHUTh BCE€ IOTEHIMAJbHBIE PACXOABl U MPEAyCMOTPETb pE3EpPBHBIA (QOHA Ha ciyyail
HETPEeABUICHHBIX CUTYaIH.
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Buibop nnamghopmul 0na onmogozo unmepnem-mazazura. CleayeT onpeneauTh KIIueBble
(GYHKIIMU ONTOBOIO MHTEPHET-Mara3uHa, K KOTOpPbIM OTHECEM:

1) yIpaBJIeHUE 3aKa3aMu: HaJIEKHbIM MHCTPYMEHT mis 3(PQPeKTHUBHON 00pabOTKH
OOJIBIIMX U CIOXKHBIX 3aKa30B;

2) uHTerpanuio ¢ Oyxranrepuedn m CRM-cucremamu: aBTomMaTu3anusi IPOLIECCOB
Ou3Heca U ynydllleHue B3aUMOACHCTBUS C KIMEHTaMH;

3) [IEPCOHAIN3UPOBAHHBIM MOJAXOJ Ul ONTOBUKOB: BO3MOYKHOCTH IPEJOCTaBICHUS
WH/IMBUYAJIbHBIX YCJIOBUH U LIEH [Vl PA3IUYHbIX KJINEHTOB.

Breibop mnoaxomsmieidt miaatopMel  ABISETCS PEIIAOIIMM  acleKTOM JUIsl  YCIIEHIIHOTO
(GYHKIMOHMPOBAaHUS MHTEpHeT-MarazuHa. CyllecTByeT MHOXECTBO BapHaHTOB, BKJIIOYAs TaKue
roToBble pemeHus, kKak mabaonel or «lC-burpukcy. DOt  mmaThopmbl  0OecneunBaOT
BO3MOYKHOCTh OBICTpOro cTapra M 00JaJal0T yAO0OCTBOM B HCHOJIb30BaHMU, OJHAKO MX
BO3MOKHOCTH B IIJIaHE HACTPOMKH MOTYT OBITh OTpaHUYEHBI. B oTiiMumMe oT 3TOro, Co3/1aHue caira
C HyJs TpeOyeT 3HaYMTEIbHBIX IEPBOHAYATIBHBIX MHBECTUIIMHA U BPEMEHHBIX 3aTpPaT, HO OTKPBIBAET
ropaszo 0osee MUPOKUI GPOHT I MHAWBUIYAITBHON HACTPOMKH B COOTBETCTBHH C KOHKPETHBIMHU
noTpeOHOCTsAMHU Ou3Heca [14].

Baosicnocms  macwmabupyemocmu  u - 6ezonachocmuy.  CrnocoOHOCTh  miIatGopMbl K
MaciITaOupOBAaHHUIO UTPAET KIIIOUEBYIO POJIb B HOJIEP)KaHUM Y3PPEKTUBHON pabOThl Mara3uHa npu
pocTe YHWClia TpPaH3aKUMH M YBENIWYCHUH KIMEHTOB. IloMuMO 3TOro, ypoBeHb O€30macHOCTH
KJIMEHTCKUX JIaHHBIX U HaJIe)KHOCTb BeO-calfTa JOJIKHBI ObITh MAaKCUMAJIbHBIMU JJIsi 0OecredeHus
JIOBEpUS U 3aIMUTHI HHPOpPMAIUH.

HccnenoBatenu yxe oOpaTH/IM BHUMaHKUE Ha TO, YTO PA3JIUYHbIE MPEANPUATUS TOCTEIIEHHO
HAaYMHAIOT B3aUMOJICHCTBOBATh C HOBOM OTPAC/Ibl0 KaK YYaCTHUKU AJIEKTPOHHOU KomMmepiuu [15].
A MBI MOXEM pPEKOMEHJ0BaTh, YTO TOJBKO KOIJIa Y COOTBETCTBYIOIIMX MHPEANPHUSITUN MOSBITCA
COOCTBEHHBIE OOBEMBI 3alacoB, TOBApPHBIC 3aMachl M JIOTHCTUYECKUE CBSI3H, AJIEKTPOHHAS
KOMMEpIIMSI CMOXET pa3BUBaTbCS B HMX OpraHu3alusax. B Hacrosimee BpeMs 3J€KTpOHHas
KOMMEpPLHS YK€ SBJISETCS OJHUM U3 (PaKTOPOB SKOHOMHYECKOIO pOCTa B COOTBETCTBYIOIIMX
CTpaHax, ¥ MHOTME KOMITAaHUM Y>K€ HadaJiu MHBECTHPOBATH B 3TH c(epbl, YTOOBI MOBBICUTH CBOIO
KOHKYPEHTOCIIOCOOHOCTh Ha PBIHKE.
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LANGUAGE IN MUNICIPAL AUTHORITIES

Kpickaua wmynesgeme: 2023-xpuinsiH  17-utonyHna  “Keipreiz  PecryOnmkachiHBIH
MaMJIEKETTHUK TWIM >KeHYHA®  KOHCTUTYIUMANBIK MbIH3aMblHA KOJI KOKOJIYI, MBIHJIAH aphl
MaMJIEKETTHK >KaHa MYHUIMNAIIBIK Oallkapyy opraHiapblHAa WII Kara3JapblH MUJIAETTYY TYPAO
MaMJIEKETTHK THJIJE KYPry3Yy TajanTapbl Koroyrad. Byna MbliizaM €3 y4yypyHZia KOOMUYIJIYKTa
abJlaH 4YOH TaJKyy >KapaTKaHIbITbl Oenrmiayy. Melii3aMaarsl Tajantap KaHaaid AESHrdJe HILIKe
allIBIPBUIBIN  JKaTKAHJBITBIH ~aHAJIM300 MakcaTblHAa bBHIIKeK MIaapblHBIH MYHHUIIUIAJIBIK
allMaKThIK OalllKapMalbIlBIHAA MII Kara3JapblH MaMJIEKeTTUK THJJIE JKYPIy3yY MHpoLeccH
V3WIACH .

Annotanusi: 17 wions 2023 roma Owsm moamucaH KoHCTUTYyHHMOHHBINM 3akoH «O
rocynapcTBeHHOM si3bike KbIpreisckoil PecnyOnuku», M OTHBIHE YCTaHOBJIEHBI TpeOOBaHUS K
BEJICHUIO O(UIIMAIEHON TOKYMEHTALlMU Ha TOCYIapCTBEHHOM SI3bIKE B OpPraHax rocyJapCTBEHHOTO
U MYHHUIMIAJIBHOTO YIpaBiieHus. M3BECTHO, YTO 3TOT 3aKOH BbI3BAJ OOJBIIYIO IUCKYCCHIO B
obmectBe. C 1enbI0 aHANIM3a TOrO, B KAaKOW CTENEHU BBHIMOIHAIOTCA TpeOOBaHMS 3aKOHA, OBLI
U3ydeH I[polecc BeIeHUs OQUUMANBHBIX [JOKYMEHTOB Ha TOCYJapCTBEHHOM  SI3BIKE B
MYHHMIMIIAJILHOM TEPPUTOPUAIIBHOM YIIpaBJIEHUU ropoja buikeka.
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