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PBIHOKTO ATAAHJAIITBIKKA ’ KOHAOMAYYJYI'YH KOI'OPYJIATYY JA
TOBAPIABIH CAITATBIHBIH POJIY
POJIb KAYECTBA TOBAPA B IOBBIIHIEHNU KOHKYPEHTOCIIOCOBHOCTH
HA PBIHKE
THE ROLE OF PRODUCT QUALITY IN IMPROVING COMPETITIVENESS
IN THE MARKETPLACE

Kbickaua myHe3meme: Makanaja WIIKaHAHBIH AaTaaHAAIITBIKKA KOHIAOMIYYJIYT'YHYH
HETU3ru (l)aKTopy KaTapbl calaTrT KaTCropuAChbl Kapajat. KOHI_IGHTyaJ'II[BIK arrIapar Tajlaooro
QIIBIHBIN, 5H a0poiiyy OKYMYINTYYyJapAblH MUKUPJIEPU KenTHpWiIeT. IIpomyKIUsSHBIH camaThiH
KaMChI3 KbUIYy jKaHa Oalikapyy MaceseliepuHe 30p MaaHu OepreH gupManap aHa HILIKaHaIap
raHa pHIHOKTO KaJblll, Maiiga Ta0yyra uieHe ajibimar. Wi mporeccuHie TOMOHKY Macenenep
HU3WJIACHI'CH. aTaaHIAIITBIK JXaHa aTaaHOalITbIKKa KOHIOMAYYJIYK TYHWIYHYKTOPY JKaHa aHbIH
3amMaHOan maprTrapaarsl poily, HPOAYKLIMSHBIH >K€ KbI3MATThIH camaTblH Oamikapyy, camar
qeﬁPOCYHHGFY HUIIIKaHAaHBIH CasiCaThl.

AHHOTaHHﬂ: B cratbe paccMaTpruBaACTCA KaTCropusa KaduceCTBa KakK OCHOBOHOJ’IaFaIOHJ;I/If/'I
(bakTOp KOHKYPEHTOCIIOCOOHOCTH mpeanpustus. IIpoaHanu3upoBaH NOHATHHHBIN anmapar,
MIPUBEACHbBl MHEHUS HanboJjiee aBTOPUTETHBIX YUY€HBIX. TONbKO Te (UPMBI U HPEIIPHUATHS,
KOTOPLBIC YACIAKOT 0O0JIBIIIOE BHHUMAHUE BOIIpOCaM oOecrieueHnss # YHrpaBJICHUA Kad€CTBOM
NpoaAYKIMHU, MOTYT OCTaBaTbCA HA PBIHKC W PAaCCUUTBIBATH Ha ITOJYUCHHUC HpI/I6BIJ'H/I. HSy‘IGHH
CJICAYIOIIUC BOIIPOCHI: IIOHATHUC KOHKYPCHIOUH U KOHKypeHTOCHOCO6HOCTI/I U #Ux poj B
COBPCMCHHBIX YCJIOBHAX; YIIPABJICHHUC KAQYCCTBOM MPOAYKIUH WK YCIIYT; TOJIUTUKA MIPCATIPUATHUSA B
00J1aCTH Ka4eCcTBa.

Abstract: the article considers the category of quality as a fundamental factor of enterprise
competitiveness. The conceptual apparatus is analyzed, opinions of the most authoritative scientists
are given. Only those firms and enterprises that pay great attention to the issues of ensuring and
managing the quality of products can stay in the market and expect to make a profit. In the process
of work were studied the following issues: the concepts of competition and competitiveness and its
role in modern conditions, quality management of products or services, enterprise policy in the field
of quality.

Hermsrm ce3mep: TMpoOIyKUUSHBIH camarhl; camarThl Oamikapyy, MNpOAYKUUSHBIH
aTaaHJallIThIKKA )KOHIOMAYYIIYTY.

KiroueBnbie cjoBa: Ka4eCcTBO MIPOAYKIIUH, yIIpaBJIEHUE Ka4eCTBOM,;
KOHKYPEHTOCTIOCOOHOCTH MPOIYKIUH.

Keywords: product quality; quality management; product competitiveness.

KauectBo TOBapa ABJIACTCS KIIFOUEBBIM (bakTopoM, ONpEACIIAIOIUM
KOHKYPEHTOCIIOCOOHOCTh KOMITAaHWH Ha pbIHKE. B ycloBHsX rinobanu3alMu M pacTyluei
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KOHKYPEHIIUM OpraHU3alusiM HEOoOXOJUMO YAENsATh 0c000€ BHHMAaHHE CTaHAapTaM KadecTBa,
9YTOOBI HE TOJBKO MPUBJIEYb, HO U YAEPKaTh CBOUX KIHEHTOB.

Hcropruyeckn KauecTBO TOBapa CTAJIO MPEIMETOM M3YUYEeHHS C BOSHUKHOBEHHEM OM3HEca, a
€ro BaAXXHOCTh OYEBMJIHA W3 PAaHHHUX PEMECICHHBIX TpaaulUd, TIJ€ MacTepa CcamMH HECIH
OTBETCTBEHHOCTh 3a KAaueCTBO CBOMX u3Jenuil. Pemyranums pemecieHHuka (opMupoBasiach Ha
OCHOBE KayecTBa €ro paboThl, YTO HEMOCPEACTBEHHO BIHUSJIO Ha CIOPOC U NPHUOBUIBHOCTD.
CoBpeMeHHbIE HCCIIEOBAHUS TTOKA3bIBAIOT, YTO BBICOKAs CTENEHb YIOBJIETBOPEHHOCTH KIIMEHTOB
KauecTBOM TOBAapOB CHOCOOCTBYeT (DOPMHUPOBAHUIO JIOSUIBHOCTH U, KaK CIEACTBUE, YBEIUYCHHIO
nponax (Malhotra, 2008). [1]

C HayanoM NPOMBINIJICHHOW pPEBOJIOUMU MOHATHE KOHTPOJS KayecTBa cTajio Oosee
cucreMHbIM. B Hauane 1900-x romoB @. Teitnmop pa3paboTan Hay4dHbI MEHEIKMEHT, KOTOPBIH
aKLEHTUPOBaJ BHUMAHUE HA IMPOU3BOJIUTEILHOCTH M CHW)KEHHU CE0ECTOMMOCTH 3a CYET
crangaptuzanuu nporeccoB (Montgomery, 2013). [2] Kourposb kadecTBa, BKIIIOUYAIOIIHMA
oOyueHue KOHTPOJEpPOB, CTall BaXKHOM YaCThIO MPOM3BOACTBEHHON MNPAKTHKU U 0OECIeynuBacT
COOTBETCTBHE MPOAYKIIUU YCTAHOBJICHHBIM XapaKTEPUCTUKAM.

Tonbko mociie BTOpoil MUPOBOM BOMHBI, HaunHast ¢ 1950-X IT., BHUMaHHE K KAYECTBY CTaJIO
npuobperaTs cepbe3Hbie MacmTalbl. M3MeHeHne cpoca U pocT MOKYNaTeabHONH CIIOCOOHOCTH Ha
3amane cnocoOCTBOBAIM HEOOXOAUMOCTH YiydlleHHus KauecTBa mpoaykuuu (Juran & Godfrey,
1998). [3] B Snonuu pabote! a-pa Jdemunra u [x. [xypaHna ctanu OCHOBOH It HOBOTO B3IJIsia
Ha npobnembl KadecTBa. OHU BHeAPWIU GUIOCOPHUIO KaliA3€H, OPUEHTUPOBAHHYIO HA MOCTOSIHHOE
yIy4dIIeHHE TPOIIECCOB M BOBJICUCHHE BCEX COTPYIHHMKOB B ymnpasieHue kadectBoM (Imai, 1986).
[4] OTo co3mano HOBYIO KyJIbTypy, KOTOpass nomoria SMNOHWM 3aHATh JUACPCKUE MO3ULMU B
MIPOU3BOJICTBEHHOM cepe.

K konnmy XX Beka KOHIENIMsS TOTadbHOro ympaBieHus kadectBom (TQM) crana
OCHOBOIIOJIararoleil B NpOM3BOACTBEHHOM CEKTOPE 110 BCEMY MUDY.

[IpeaBapuTebHO pPAacCMOTPUM OCHOBHBIE OIPENCIICHHUS KauecTBa, MPEJJIOKECHHbIE
Pa3IMYHBIMHU YYEHBIMH U CTICIIHATUCTAMH-TIPAKTUKAMHU (CM. TabIuUILy).

Ta6auna 1. Hekoropble onpeneneHus KayecTBa

I'ypy kayecTBa Onpenenenne

Jemunr (Deming) KayecTBO — 3TO TO, K 4YeMy HY)KHO CTPEMMTBCS, YJOBIETBOPSS
HYXJIBI (HacTosIre U Oy Iyliue) norpeourenei.

Jlxypan (Juran) KayectBO — 3TO COOTBETCTBHE TOMY, JJIsI Yero TOBap
peHa3HaueH.

Kpoc6u (Crosby) KauecTBOo — 3T0 cooTBeTCTBHE TpebOOBaHUAM (IOTpeOUTENCH UITH
TEXHUYECKUX MPEIMTUCAHN).

Oyxkanenn (Oakland) KayecTBO — 3T0 y/10BIE€TBOpEHHE 3aIIPOCOB MTOTPeOUTENEH.

Ha cerogusmnuii neas TQM npeacraBnsieT co00# MENOCTHBIN MOIXO0, TP KOTOPOM YETKO
OCO3HAeTCS CBSI3b MEXJy MOTpeOUTeNeM M IOCTABIIMKOM M HEOOXOJMMOCTh IMOCTOSHHBIX
yJAy4lIEHU BO BCEX MOJAPA3ZeNICHUsAX M Ha BCeX dTamax npousBoacTtBa. TQM mmeer paznudHble
TosiKkOoBaHMsA. HekoTopele wuccrneaoBareny akKIEHTUPYIOT BHHUMaHUE Ha MOTpeOHUTeNne M €ro
NoTpeOHOCTSX, a TAK)KE Ha YCTPAHEHUH HEKaueCTBEHHBIX TOBApOB M YCIyT. Jpyrue GokycupyroTcs
Ha MHCTPYMEHTAaX KayecTBa, BKJIKOYAs METOAbl «MO3TOBOTO HITYpMay», CTaTUCTUYECKHE METOJBI,
KOHTpOJIbHBIE Tpadukyu. MHOTHE U3 HUX UCHOJB3YIOT PadOTy KOMaH/Ibl M PaCIIUPSIOT MOTHOMOYUS
COTPYAHMKOB [UISl DPa3BUTHS KYJbTYpPhl KadeCTBA, IOBBIIMICHHWS MOTHBALUM IEPCOHAIA H
obecreyeHns: HePEPhIBHOTO Mpoliecca yIy4IIeH!s KauecTBa.

Cy1miecTByeT MHOXECTBO KOHCYJBTAHTOB, HCIOJIb3YIOIIUX CBOU COOCTBEHHBIE (DOPMYIIBI
ycliexa, U, COOTBETCTBEHHO, MHOXKECTBO Noaxo0B K TQM. TeM He MeHee y Bcex 3TUX MOAXOA0B
ecTb o0mue uepThl. OHM 3aKITI0YAIOTCS B CIAEAYIOLIEM:

- OCYLIECTBIISIETCS M0/ HETIOCPEACTBEHHBIM PYKOBOJICTBOM TOII-MEHEIKEPOB;

- OpUEHTUPOBAH Ha MOTPEOUTENS;
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- paszensier noTpeOuTeneil Ha BHYTPEHHUX M BHEIIHUX B LIEGHHOCTHOH IIETIOUKE;

- JEMOHCTPUPYET OTKa3 OT BBIABICHMS HM3KOKAUECTBEHHOW MPOAYKLIMU Ha CTaIuu
FOTOBHOCTH M TEPEeX0oJ K MpeaylnpexnalollluM MepaM, HEe JOMYCKAIOIUM IOSBICHUSL
HU3KOKa4eCTBEHHON MPOIYKIIHH;

- NOOUIPSAET TAKOM MOJXOA K Ka)J0H olepaiuu, YToObl 00ecIeynBalIoCh KauyecTBO C
[IEPBOTO NPEbABICHUS;

- dokycupyercs Ha punocodun KaiinzeH;

- o0yyaeT HHCTpYMEHTaM KauyecTBa, OOECIEUYMBAIOIIUM IIOCTOSHHBIA PEXHUM
KauyecTBa;

- MOTUBUPYET paOOTHUKOB K IIOMCKY CIIOCOOOB YIJIYUIIEHUs KadecTBa Ha CBOUX
ydacTKax (Harpumep, 3a CUeT COKpPAIEHUSI BpEMEHHU Ha Ollepaltio);

- UCMONb3yeT  pPa3idyHble  CTATUCTUYECKME  METOJbl  JUIsl  OIpelesIeHUs
HEd(PPEeKTHUBHOCTH.

bnaronmapss ucmonap30BaHHMIO CHCTeM KadecTBa, Takux kak ISQ 9000, obGecmeunBaetcs
CTaOWIIbHBIA YpPOBEHb KAaueCTBa, YTO MO3BOJSET MOTPEOUTENSIM OBITh YBEPEHHBIMH B KaueCTBE
TOBapa. TH CUCTEMBI UTPAIOT BaKHYIO POJIb B KAUECTBEHHOM YIIPABJICHUM KaK BHYTPEHHUMH, TaK
U BHEIIHMMHU Ipolueccamu opranuzauuid. Cucrema ynpaBlieHUsI KaYe€CTBOM HE TOJIbKO IOMOTaeT
BBISIBJISATH CYIIECTBYIOLIUE MPOOJIEMBI, HO U CHOCOOCTBYET UX 3PPeKTUBHOMY pelieHnto. OnHako
OTBETCTBEHHOCTb 3a KaueCTBO HE JOJKHA IOJHOCTBIO BO3JIAaraTbCsl HAa MOMYMHEHHBIX. UTOOBI
COTPYAHUKU OBUIM CHOCOOHBI a/IEKBATHO paclio3HaBaTb W YCTPaHATh NMPOOJIEMBI, CBSA3aHHBIE C
Ka4yecTBOM, OHM HYXKIAIOTCS B COOTBETCTBYIOIIEM OOy4eHWH. MHOTHE KOMITAHUHU PETYISPHO
00y4aroT CBOMX PaOOTHUKOB ONPEAEICHHBIM METOIaM U TEXHUKAM, TOOUIPsAsS UX aKTUBHOE yyacTue
B 00€CIIEYeHNH BBICOKOTO Ka4eCTBa.

C yueToMm TOro, 4To KayecTBO CTaJ0 OCHOBHBIM KOHKYPEHTHBIM IPEUMYIIECTBOM, MHOTHE
CTpaHbl BHEIPWUJIM pa3iuyHble (QOpPMBI TNPHU3HAHHMA YCIEXOB B 3TOW oOnactu. B pa3BuThIX
HSKOHOMHKAaX OQUIMaIbHbIE Harpaasl JUIsl OpraHu3aluii, JAEMOHCTPUPYIOLUIMX BbIJAIOLIMECS
pe3yJIbTaThl B YIPaBICHUH Ka4€CTBOM, CIY>KaT CTUMYJIOM JJIsl OCTaIbHBIX KOMITAHUH.

Jlna opranuzanuii, CTpeMAIMXCs KOHKYPUPOBAaTh Ha MEXAYHAapOAHON apeHe, NJOCTH)KEHHE
MHPOBOI'O YpOBHSI KayecTBa CTajJO0 HEOOXOAMMOCTHIO. B psine cTpaH OblIM BBEIEHBI HArpajbl U
pa3paboTaHbl CUCTEMBI OLIEHOK, OCHOBAHHBIE HA MPUHIMIIAX yIpaBieHus kauecTBoM Total Quality
Management (TQM), u umeromue MHOTO 0011er0. OOIIECTBEHHOE TPU3HAHKUE, KOTOPOE MOTYYaroT
KOMIIAHWH, CTAHOBSCH MOOEIUTENSIMU MEXIYHAPOTHBIX HArpai, OTKPbIBAET IMepe]] HUMHU HOBBIC
PBIHOYHBIE BO3MOYXHOCTH.

Cpenu Hanbosee U3BECTHBIX HArpajl B 00JIaCTH KayecTBa MOXKHO OTMETUTh:

e [Ipu3 Jlemunra (SInonus);

e [Ipemus bonnpumxa (Malcolm Baldrige, CILIA);

e Eppormeiickas Harpaga 3a kauyectBo (European Quality Award), yupexiaeHHas
EBpormeiickum ¢onmom ympasnenusi kadectBom (EFQM — European Foundation for Quality
Management).

IIpu3 demunra (Snonus) yupexzaeH B SAnonun B 1951 1. B 4yecTh aMepUKaHCKOTO HKCIIEpTa
nmo kadectBy Y. OpnBapaa /[leMuHra, KOTOpBIM ChITpal KIKOYEBYH) pPOJIb B BOCCTAHOBIICHHUH
ATOHCKOM HSKOHOMMKHM IIOCIE BTOPOM MHPOBOW BOWHBI, BHEAPUB IPUHLUIBI YIPAaBICHUA
kauecTBOM. [Ipu3 mpucyxaaercst opraHu3zanusM, KOTOpbIe JOCTUTIIN BBIIAIOIIUXCSI PE3YJIbTaTOB B
00JIaCTH yIpaBJIeHUsI Ka4YeCTBOM, UCIIONIb3Ysl KOHIIECTIIIUN HEITPEPHIBHOTO YIIYUIIEHUS M BOBJICUCHHS
nepcoHana. Kputepuu OLIEHKH BKJIIOYAOT pa3pa0OTaHHbIE W BHEJIPEHHBIE CHUCTEMBlI YIpPaBIIECHUS
KayecTBOM, OOy4eHHE COTPYIHUKOB M TPAaMOTHOE HCIOJb30BAHUE CTATUCTHYECKHX METOJIOB.
[TonpoOHOCTH MOXKHO HaiiTH Ha odunnanbHOM caiite Jlemenr [Ipu3a.

Ipemus boaapunaxa (Malcolm Baldrige National Quality Award, CIIIA) Obuta yupexeHa
B 1987 . U1 NOBBIIEHUS YPOBHSI KOHKYPEHIIMM B aMEpUKaHCKOW d3koHOMUKe. [Ipemust bonapumxka
MPU3HAET OpraHu3allM, KOTOpble TOOMJINCH NPEBOCXOJCTBA B YNPABICHUM U KadyeCTBEHHOM
IpefocTaBlIeHu yciayr. Kpurepun OIeHMBAaHHS OXBATHIBAIOT TAKME ACIEKThl, KaK pe3yibTaThl,
IIPOLIECCHI, CTPATETUH, JUAEPCTBO U BOBJIECUYEHUE COTPYAHMKOB. IIpeMus BIOXHOBIIAET KOMIIAHUU
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Ha BHEJPEHUE CHUCTEMAaTHYECKUX METOAOB YIPABICHHS KadeCTBOM W TOBBIICHHUS UX OOIIeH
s dexTuBHOCTU. bonee AeTaIbHO O3HAKOMHUTHCSA C YCIOBUSIMH U KPUTEPUSMU MOKHO Ha caiite
NIST.

EBponeiickasi Harpaga 3a kadectBo (European Quality Award) yupexxnena EBpornerickum
¢dongom ympaenenus kadectBoMm (EFQM), ero HarpakmaroTcss OpraHu3aliid 3a BBIJAIOIIUECS
JOCTHDKCHHSI B O0JIaCTH yIpaBJICHHS KadecTBOM M BHeapeHus mnpaktuk TQM (Total Quality
Management). Harpajga akueHTHpyeT BHUMaHUE Ha BCECTOPOHHEM IOAXO0/IE€ K KaUeCTBY, BKIIIOUAs
YIOBJIETBOPEHHOCTh COTPYAHHUKOB U KJIMEHTOB, a TaKXe YCTOMYMBOCTH OH3HEC-MPOLIECCOB.
Harpama coyxuT a1 oOMeHa JIydlIMMM [paKTHKaMH Ccpeau opranmsanuii B EBpome u
CIOCOOCTBYET KYJIbTYPHOMY BOCIIPUATHIO KadecTBa. [lonpobHOCTH MOKHO HaliTh Ha caiite EFQM.

Kaxkgass M3 3TuxX Harpajg He TOJbKO JAeT KOMIIAHMU IPU3HAHHME 3a JOCTH)KEHHS B
YOPaBICHUU KAa4eCTBOM, HO M CIYXUT MOIIHBIM HHCTPYMEHTOM [UIsl MOCTOSHHOI'O YJy4YIIEHUs
MIPOIIECCOB U MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE.

CerogHsi  KOHIEMIMS  TOTAJbHOrO  ympamieHuss  kadectBom (TQM)  sBisercs
OCHOBOIIOJIATralIIe B MPOU3BOJICTBEHHOM cekTope. TQM mpenmnosnaraer, 4To KauyecTBO JOKHO
ObITh BCTPOCHO B KaXKIbI aCHEKT OpraHu3alud — OT IPOU3BOJCTBEHHBIX MPOIECCOB JO
OOCITy’)KUBaHHsI KIMEHTOB. DTO HE TOJIBKO MOBBIIIAET KAYeCTBO TOBAPOB, HO W YIYYIIAET OOIIYIO
MPOU3BOIUTENBHOCTD U 3 dexkTuBHOCT (Bergman & Klefsjo, 2010). [5]

B 1992 r. no nanmmaruee Keipreizcrana Hayaiack paboTa HaJl OpraHu3aiuell KOHKypca Ha
couckanue [Ipemun Keipreizckoir PecniyOnuku mo kaudecTBy. Jis CTUMYIUpPOBaHUS TMOBBIIICHUS
YpOBHSI KadecTBa MPOJAYKLIUU M YCIAYr, a TaKKe IOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH U
IIPUMEHEHHUSI COBPEMEHHBIX METOJI0B MEHE/KMEHTa KauecTBa, B 1997 r. BrepBbie B KbIpreizcrane u
BropeiMu cpeau crpan CHI', mocne Poccuiickoit deneparuu, yupexaeH KOHKYPC Ha COMCKaHHE
[Tpemun KP B o6nactu kauectBa (nocranosnenue [IpaButensctea KP ot 18.08.1997 r. Ned78 «O6
yupexaenuun npemuii KP no xauectBy»). [6]

JannsiM noctanoBienueM [IpasurensctBa Kbiproeisckoit Peciydnuku 6501 coznan CoBet no
npucyxaenuto npemuid Keipreisckoit PecnyOnuku no kauectBy. OpraHu3allMOHHO-TEXHUYECKOE
obecnieyeHue aesrenbHocTH CoBera ocyiecTBisercs LIeHTpoM o cTaHaapTH3aluyd U METPOJIOTHU
npu MOK KP (Ksiprei3craniapr), KOTOpbI BBINONHSET QYHKIMHM TEeXHHUUECKOro cekpeTrapuara
Cogera. [7]

7 wions 2022 r. B MuHHcTepcTBE AKOHOMUKHM W TOproBiau Keipreickoit PecryOmimku
COCTOsIach LIEPEMOHHUS HarpakJeHus nodeaurTeneil KOHKypca Ha couckanue [Ipemuii Koiproickoit
PecniyOnuku 3a xkauectBo 2020-2021 rr. Ilpemun Bpywan aupexrop LleHTpa no crannapruzanuu u
metposorun npu MOK Keipreizckoit Pecriyonuku (Keipreizcrangapt) bonot Hypmatos. [§]

Jlaypearam 1 1umiaoMaHTaM KOHKypca ObUIM BpyY€HbI Harpajabl yCTAaHOBJIEHHOIO oOpasla u
aurioMbl Kabunera munuctpoB Keipreisckoit PecriyOnuku.

JlaypeaTtbl ¥ JIUIIIIOMaHTBHl IPAaBUTEIBCTBEHHOIO KOHKypca Ha couckaHue IIpemuit
Keipreizckoit PecniyOnuku mo kauectBy 3a 2020-2021 rr. Obimm ompezeneHsl PacniopshkeHueM
Kabunera wmunuctpoB Ksipreickoit PecnyOnuku ot 02 ¢espans 2022 rogma Ned3-p «O06
yupexaenuu npemuii Keipreizckoit Pecriy6iinku no kagectBy».

JlaypeaTamu cranu:

a) B cepe MPOU3BOJCTBA MsICa U MSCHBIX IPOJYKTOB:

- OO011eCTBO C OTPAaHUYCHHONW OTBETCTBEHHOCTHIO «Aan A3biky, Uyiickas 00y1acThb;

0) B chepe ceMEeHOBOICTBA:!

- OOuiecTBO € OrpaHUYEHHONW OTBETCTBEHHOCTHIO «ATPONPOMBIIIIEHHBIH KOMILIEKC
«2On/lan Aranbiky, Uyiickas 001acTh;

B) B cpepe pa3BeeHHs INIEMEHHOTO CKOTa!

- Kpectpsanckoe xo3siictBo «Habpeny, Uyiickas 061acTsb;

r) B chepe BHEIPEHHUSI HOBBIX MHHOBAIIMOHHBIX TEXHOJIOTUN B IPOU3BOJICTBO:

- Hayuno-uccnenoBatensckuii 1eHTp «Taburbsiii Tam npu  KeIprezcko-Y30ekckom
MEXIyHapOaHOM yHUBepcuTere nMeHn bateipansl CeinbikoBa, Omickas 00J1acTh.

3Banue aquiuioManToB [Ipemuit KP o kauecTBy mpucyXeHbI:

354


https://www.nist.gov/baldrige
https://www.efqm.org/

a) B cepe CeMEHOBO/ICTBA:

- CenbCKOXO34MCTBEHHBI CEMEHOBOJIUYECKUN KoomepatuB «3aps», Mccbik-Kynbckas
00J1aCTh;

- CEMEHOBOTYECKOE KPECThIHCKOE X03UCTBO «Anausipy», Vccrik-Kynbekas 06acTs;

- Hookarckuii  CeNbCKOXO3SMCTBEHHBIM  KOOIEPAaTUB  IMPOU3BOJUTEIECH  CEMEHHOIO
kaprodens, Omickas 061acTh;

0) B cpepe pa3BeAcHUs TNIEMEHHOTO CKOTa:

- Kpectpsinckoe xo3siictBo «Peitna-Kenuy, Mccbik-Kynbckas o6acTs;

- ®depmepckoe mIeMeHHOe X03sicTBO «AnThIH-KyH”, Tanacckas 0061acTh;

- OOmiecTBO C OrpaHMYCHHOW OTBETCTBEHHOCTHIO “‘KpecThsiHckoe Xo3siicTBO bepmer”,
UYyiickast 061acTh.

B) B cpepe BHEJPEHUS HOBBIX MHHOBALIMOHHBIX TEXHOJIOTUH B IPOU3BOACTBO:

- yupexzaeHue “HauuoHalbHBI LEHTP KapAUOJOTMU U Tepalnuu HMEHM aKaJeMHKa
Mupcauga MuppaxumoBa” npu MuHucTepcTBe 31paBooxpaHeHus Kvipeizckoit PecrmyOnmku, T.
bumxkek;

- yupexnaenue ‘“HayudHo-uccienoBaTenbCKHil HHCTUTYT ‘“boTaHmdeckuid cax um. O.
I"apeeBa” HanunonanbHol akagemun Hayk KP, r. buikexk.

Hupektop Llentpa no crangaptuzanuu u Mmetposnoruu (Keiprei3cTaniapt) oTMeTH, YTO IpH
BbIOOpE mobeauTeNell KOHKYypCca OIEHUBAIOCH HE TOJIBKO KA4eCTBO MPEAOCTABIISIEMBIX UMHU YCIIYT,
HO U NPOBOJWJIACH BCECTOPOHHSSI KOMIUIEKCHAs! OLIEHKA OpPraHM3aluii-y4acTHUKOB KOHKypca. OH
TaK)K€ IMOJYEPKHYJ, YTO IPOBEJECHHE JIaHHOTO KOHKypca CTajl0 BOCTPEOOBAHHOH Mporpammoit
JICHCTBUI, HaNpaBJICHHOM Ha MPHUBJICUEHUE OpraHu3aluid K JTOOPOBOJIBHOW JEATENBHOCTH IO
COBEPIICHCTBOBAHUIO MEHEP)KMEHTA KaueCTBa U JOCTUKEHHIO COOCTBEHHBIX PE3y/IbTaTOB. [9]

KauecTBO mpoAyKIMK U YCIYT CTaJI0 BaKHBIM 00€CleYeHHEM KOHKYPEHTOCIOCOOHOCTH B
YCIIOBUSIX COBPEMEHHOI'O PbIHKA B YCIIOBUSX IJoOainM3allMu M pocTa. Takum o0pa3oM, MOMKHO
yTBEpXKAaTh, YTO KAa4eCTBO — 3TO HE MPOCTO TpeOOBaHHWE, a CTPATEIMUECKH aKTUB, KOTOPBIH
HaIpsIMYIO BJIMSIET HA YCIEX OPraHW3allM¥ B KOHKYPEHTHOM 30HE. Y CTOMYMBBIN POCT M PAa3BUTHE
Ou3Heca B COBPEMEHHBIX YCIIOBHSX BO3MOXKHBI JIMIIb MPH HECTAOMJIBHOCTH, KOTJa MPEINpUsSTHS
OyAyT aKkTUBHO paboTaTh HaJl HOBBILIEHHMEM KauecTBa MPOAYKLIUN CBOETO MPOU3BOICTBA.

3T0, B CBOI Ouepelb, CO3/1aeT ONarompuUATHYIO Cpeldy AJs TOBBIILIEHHS TOBEPHs CO
CTOPOHBI KJIMEHTOB, MOBBIIIAET UMHK KOMIAHUU U O0ECIIEUNBAET J0JTOCPOYHbIE KOHKYPEHTHbIE
npenmymiectsa. Hactosmmii ycrex Mo>KeT ObITh JOCTUTHYT TOJIBKO TOTJIa, KOTJa Ka4yeCTBO CTaHET
KOHTPOJIBHOM YacTbl0 KOPHOPATUBHOM KyJIbTypbl W OyAeT YHpaBiATh KaXAOW OpraHu3aluen.
Tonpko TakoM MOAXOJ TMO3BOJIMT KOMIIAHMAM HE TOJBKO COOTBETCTBOBATh OKHUIAHUSAM
noTpeduTeneii, Ho U ONepexarb UX, IPOU3BOAUTH HHHOBAIIMOHHBIE MTPOAYKTHI U YCIYTH, KOTOPbIE
OyayT BOoCTpeOOBaHBI Ha PHIHKE.

Ha cerogusmnmii 1eHb KOMIIAaHWU, KOTOPBIE CUCTEMATHUECKH YIIPABIISIIOT KaYECTBOM CBOEH
MPOAYKIMH, UMEIOT 3HAYUTEIbHOE KOHKYPEHTHOE MPEUMYIIECTBO. JTO MO3BOJISIET UM IIPEIaraTh
TOBapbl, OTBEYAIONINE MOTPEOHOCTAM M OXKHJIAHUSAM KIHMEHTOB, YTO B KOHEYHOM MTOT€ BEAET K
MOBBIIIEHUIO PBIHOYHOW JI0JIM M POCTY MpHObUTM. OpraHu3alyy, akIeHTUPYIOIME BHUMaHUE Ha
acreKTax KauecTBa, MOTYT YKPEMUTh CBOIO pENyTaluio, CO3JaTh JOJTOCPOYHBIE OTHOIIEHHUS C
KJIMEHTaMH M BBIJCIUTHCI Ha (POHE KOHKYPEHTOB, YTO JeNaeT KauyeCTBO TOBapa Ba)KHEHIIUM
AJIEMEHTOM CTPaTEeTuy YCIENIHOro O13Heca.
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KbIPT'bI3 PECIIYBJIMKACBIHBIH BAHK CEKTOPYHYH JAEINIO3UTTHUK
BA3ACBIHBIH A3BIPKbI ABAJIBI
COBPEMEHHOE COCTOSIHUE JIEIIO3UTHOM BA3bl BAHKOBCKOI'O CEKTOPA
KBIPTBI3CKOM PECITYBJIMKH
THE CURRENT STATE OF THE DEPOSIT BASE OF THE BANKING SECTOR OF THE
KYRGYZ REPUBLIC

Kbickaua myHe3neme: Makanana qemo3UTTEPANH KOJIeMY, JEMO3UTTEPAUH TYPJIOpy KaHa
OJIKOHYH PETUOHA0PY OoroH4Ya ACTIO3UTTUK 0asaHbIH TY3YMY, 0LHOHI[OI71 9JIC AKBIPKBI KbUIAapAarbl
O3ropyyJopAyYH JUHAMHUKACBI CBIAKTYY ACHO3UTTCPAWH HCETU3IKM TCHACHUHWAIAPbIHA JKaHa
MYHe37leMeJiepyHe cepen OepuiieT. Jleno3uTTuk Oa3zaHbl TYy3YYre SKOHOMHKAIBIK TYPYKTYYIYK,
I/IH(l)J'ISIHI/IH, KaJIKTbIH KUPCIICICPUHUH ACHI'DOJIN XKaHa OaHK CCKTOPpYHAAr'bl aTaaHAAIITHIK CBIAKTYY
Taacup ATYydy (QakTopiop KapanaT. AJBIHTAH KbIMBIHTBIKTAp KBIPTbI3CTaHbIH (DUHAHCHI
CUCTEMAChIHBIH yuypAarbl aajiblH TYHIYHYY JKaHa aHbl ®HYKTYPYY CTPATErHsIChIH HILUTEI YBITYY
YUYH naiaanyy 60iyIry MyMKYH.

AnHoTanusi: B crarbe mnpexacraBieH 0030p OCHOBHBIX TPEHIOB M XapaKTEPUCTHUK
ACIIO3UTOB, TAKUX KaK 00BEMEL ACIIO3UTOB, CTPYKTYpa HeHOSHTHOﬁ 0a3bl IO TUIIAM BKJIag0B U I10
peruoHaM CTpaHbl, a TaKXE JHHAMWKa 3a IOCJICIHUC TOJBbI. PaCCManI/IBaIOTCSI (1)aKTOpBI,
BIIMAOIINUEC Ha Q)OpMHpOBaHI/Ie ,Z[GHOSHTHOI‘;I 6a3},1, TaKU€ KaK 3JKOHOMHNYECCKaA CTa6I/IJ'ILHOCTL,
UHOIAIUSA, YPOBEHb JI0XO/J0B HAcCeleHHUs U KOHKYpeHIMs B OaHKOBCKOM cektope. [lomydeHHbie
PE3YyIbTaThl MOT'YT OBITh MOJIE3HBI IJI1 TOHUMAHUA TCKYHICTO COCTOAHUSA (I)HHaHCOBOﬁ CHUCTEMBbI
Koipreizcrana u pa3paboTKu cTpaTeruil ee pa3BUTHSL.

Abstract: In the article provides an overview of the main trends and characteristics of
deposits, such as deposit volumes, the structure of the deposit base by deposit type and by region of
the country, as well as the dynamics of changes in recent years. The factors influencing the
formation of the deposit base, such as economic stability, inflation, income level of the population
and competition in the banking sector, are considered. The results obtained can be useful for
understanding the current state of the Kyrgyz financial system and developing strategies for its
development.

Heruszru ce3gep: naeno3utrtuk ©Oasza;, Oank cektopy; Keiprei3 PecmyOnukachl, >xeke
aJlaMJIapIbIH 1eNO3UTTEPH; ACTIOZUTTEPANH TY3YMY; OHJIAIH JIENO3UT; MalbI3IbIK YEeHAECP.
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